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What is a Social Media Volunteer?

Cromford Mills is a historic site and visitor destination with a vibrant programme of events,
activities, heritage projects, and community engagement. The Social Media Volunteer will help
promote the work of Cromford Mills by creating engaging digital content, increasing awareness
of events and activities, and supporting online engagement with visitors, volunteers, and the
wider community.

What will you be doing?

Create content for the Arkwright Society website, blogs and social media feeds including

Facebook, LinkedIn and YouTube.

Liaise with all departments within the Arkwright Society for contributions.

Feedback any comments from social media to Arkwright Society staff.

Immediately highlighting any serious complaints to management.

Increasing the online profile of Cromford Mills.

Protecting the online reputation of the Arkwright Society.

Create engaging content for social media platforms including Facebook, Instagram, LinkedIn,

and TikTok where appropriate.

e Take photographs and short videos of events, activities, volunteers, and the site (subject to
permissions and safeguarding requirements).

e Draft social media posts to promote events, volunteering opportunities, and heritage stories.

e Help maintain a consistent online presence and tone of voice.

¢ Assist with scheduling posts using approved social media tools.

e Monitor engagement and respond to comments or messages under the guidance of staff.

e Support campaigns designed to increase visitor numbers, volunteer recruitment, and
fundraising awareness.

e Gather stories and testimonials from volunteers, visitors, and staff to share online.

What kind of person are you?

Creative and enthusiastic.

Efficient and organised with good attention to detail

ICT and social media skills

Able to contribute to and work as part of a team

Able to take ownership and responsibility

Able to work with minimum supervision and manage your own workload

What are the benefits of this role?

« Gain practical experience in social media marketing and communications.
« Develop content creation and digital engagement skills.
« Build a portfolio of work for education, employment or personal development.



e Help us support our community and preserve our Grade | listed World Heritage Site.
« Be part of a large social volunteer team.

e Discounts in the Mill Shop and Arkwright Society cafes.

e Travel expenses paid.

e Lunch voucher for full-day shifts.

« Areference for future jobs.

Training & Support

You'll receive:
e Afull site induction.
e Training on social media procedures and brand standards.
e Training relevant to the role where appropriate.
e Ongoing mentoring and team check-ins.

How much time will you need to give?

This is a flexible role, and some work can be done from home. Your time commitment will be
discussed with your staff contact.

Contact us

If you're interested in applying or want to find out more about the role and volunteering with us,
please get in touch.

Address: Cromford Mills part of the Derwent Valley Mills UNESCO World Heritage Site
Mill Lane, Cromford, Derbyshire. DE4 3RQ

Email address: volunteering@arkwrightsociety.org.uk
Telephone number: 01629 343054
Website: www.cromfordmills.org.uk

About Cromford Mills

Built in 1771 by Sir Richard Arkwright, Cromford Mills was the world’s first successful water-
powered cotton spinning mill and helped spark the Industrial Revolution. The site is now part of
a UNESCO World Heritage Site.

Today, it’s a vibrant heritage hub with shops, cafés, a Visitor Centre, educational programmes
and family events. We welcome over 70 schools annually, hold free and low-cost family
activities in holidays as well as big fun events like Comicon, the Beer Festival and our annual
Dog Show. We are passionate about being open, inclusive, and supportive of our local
community, as well as sharing our amazing historic place.

About the Arkwright Society
The Arkwright Society is a registered charity (515526) focused on education, conservation and

community. Since 1971, we’ve worked to preserve, regenerate and share this incredible site
with visitors, schools and local residents.

This is a voluntary role not a contract or offer of employment.



