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What is an Events Support Volunteer?

Events Support volunteers are key to welcoming visitors and delivering successful events at
Cromford Mills. From weekend markets, outdoor theatre, family fun activities to evening talks, if you
enjoy interacting with the public, then this role is for you.

Cromford Mills has a varied events program running throughout the year, which simply could not be
delivered without volunteer support. We need your support to help set-up/close-down events, meet
& greet our visitors and generally look after all participants to ensure everyone enjoys their time at
Cromford Mill.

What will you be doing?

« Provide a warm, friendly welcome to all visitors.

e Help visitors understand what’s on offer- including handing out leaflets, directing people
to event spaces, exhibitions and family activities.

e Helping to ensure the smooth running of events including set up and close down.

o Selling tickets, meeting & greeting visitors, operating fundraising stalls/activities and helping
others throughout the event. This may involve cash handling (training will be given).

« Developing your knowledge of Cromford Mills to help people get the most out of the event.

e Actively promoting upcoming events and membership of the Arkwright Society and its
benefits.

What kind of person are you?

e Enthusiastic and confident.

e Have a flexible and versatile approach to providing support wherever and whenever needed.

e Organised and reliable.

e Able to work on your own and with a team.

e Warm and friendly and enjoy talking to people of all ages.

e Demonstrate a passion for events at Cromford Mills, its history and the work of the Arkwright
Society.

e Able to stay calm in a variety of situations.

What are the benefits of this role?

e Help us support our community and preserve our Grade | listed World Heritage Site.

« Gain hands-on heritage and visitor engagement experience. Great for your CV if you'’re
interested in heritage, education, tourism or events.

« Build confidence in talking to the public, experience in teamwork and front facing
communication.

« The opportunity to attend a variety of events.

« Be part of a large social volunteer team.

e Discounts in the Mill Shop and Arkwright Society cafes.

« Travel expenses paid.



e Lunch voucher for full-day shifts.
« References available on request.

Training & Support

You'll receive:
e Afull site induction.
« Training on our site and where to send visitors with questions or to find historical
information.
« Ongoing mentoring and team check-ins.

How much time will you need to give?

o Events take place (daytime and evening) throughout the year. You can commit as little or as much
time as you’re able to commit to.

Contact us

If you’re interested in applying or want to find out more about the role and volunteering with us,
please get in touch.

Address: Cromford Mills part of the Derwent Valley Mills UNESCO World Heritage Site
Mill Lane, Cromford, Derbyshire. DE4 3RQ

Email address: volunteering@arkwrightsociety.org.uk
Telephone number: 01629 343054

Website: www.cromfordmills.org.uk

About Cromford Mills

Built in 1771 by Sir Richard Arkwright, Cromford Mills was the world’s first successful water-
powered cotton spinning mill and helped spark the Industrial Revolution. The site is now part of
a UNESCO World Heritage Site.

Today, it’s a vibrant heritage hub with shops, cafés, a Visitor Centre, educational programmes
and family events. We welcome over 70 schools annually, hold free and low-cost family
activities in holidays as well as big fun events like Comicon, the Beer Festival and our annual
Dog Show. We are passionate about being open, inclusive, and supportive of our local
community, as well as sharing our amazing historic place.

About the Arkwright Society
The Arkwright Society is a registered charity (515526) focused on education, conservation and

community. Since 1971, we’ve worked to preserve, regenerate and share this incredible site
with visitors, schools and local residents.

This is a voluntary role not a contract or offer of employment.



